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Seeking Direction
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Consider directing staff to prepare a resolution approving the 
Human Services Commission’s percentage allocation 
recommendations and contingency plan.



Agenda
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2025 Human Services Needs Update

Human Services Commission 
recommendation for funding 
percentages and a contingency plan
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Human Services 
Needs Update 
2025

City of Bellevue
Building a More Responsive Community



Community Engagement & Methodology
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Community Engagement 
Over 700 individual contributors

14 Subject Matter 
Expert Interviews

8 Focus Groups 
(118 participants)

535 Community 
Survey Responses 

9 languages

62 Provider Survey 
Responses



Cultural and Linguistic Barriers

Access Barriers 

Provider Strain

Stigma and Mistrust

Cross-Cutting Themes

6



Survey respondents able to access 
a human services provider when 
needed

54%

Survey respondents able to access 
services that supported language 
and culture needs

54%

Barriers to Services
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All Identified Areas of Need
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Shelter & Housing 
Stability

Financial 
Assistance

Food & Basic 
Needs

Survivor Advocacy, 
Safety 

from Violence 
Behavioral Health Childcare & Early 

Learning

Medical and 
Dental

Navigation, Legal, 
Case Management, 

Supportive 
Services

Fostering Well-
Being in the Face 

of Bias, Hate, 
Discrimination



Critical Needs
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Three areas are especially 
critical to sustain life, given 
the impacts of federal cuts

• Financial Assistance
• Food & Basic Needs
• Housing and Shelter



Shelter

Increase 
in chronic 
homelessness in 
King County

56%

Students
experienced
Homelessness in 
Bellevue

651
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A three-day count in 2024 identified 123 individuals residing in 
vehicles in Bellevue, about 38% were children.



Housing Stability

Residents are 
cost burdened

32%

Low and 
moderate income 
households

23.8%
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A community that has ample housing for all income 
levels, for example, where there’s not food insecurity—
those are all part of what makes a community safe and 
healthy.” –Subject Matter Expert



Financial Assistance

Max TANF 
benefits for 
family of 3

$795

Of eviction 
filings in King 
County resulting 
in eviction

63%

12

“We make too much money to get food stamps. But we 
don’t make enough money to qualify for housing.” –
Bellevue resident



Food Security & Basic Needs

BSD students 
qualifying for 
food assistance

25%

Immigrant 
families with 
limited access to 
culturally relevant 
food

42%
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“It’s hard to think about your mental health or job when 
you don’t have food in the fridge.”
–Subject Matter Expert



Safety from Violence

DV cases in 
Bellevue

926

Crimes against 
persons in 
Bellevue were DV 
offenses

49%
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"Fear of judgment, deportation, or custody loss deters 
many immigrants, LGBTQIA2S+ individuals, and low-
income households, from seeking help (for DV)." —
Subject Matter Expert



Childcare & Early Learning

Monthly cost for 
infant childcare 
in Bellevue

$3400

Faced barriers to 
affordable 
childcare

46.7%
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“Our families often have to make hard choices—pay for 
rent or childcare.” --Focus Group Participant



Behavioral Health

Overdose deaths 
in King County in 
2024

1044

Increase in 
treatment costs 
in King County

69%
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“We need more therapists that are culturally aware and 
speak multiple languages.” –Subject Matter Expert



Medical and Dental

Adults delayed 
care due to 
costs

11%
Children in low-

income 
households have 
untreated dental 
conditions

32%

17

“People skip medications or don’t see a doctor because 
they don’t have insurance.” –Subject Matter Expert



Navigation, Legal, Case 
Management, and Other Services 

Survey 
respondents 
faced service 
barriers

81%

Of Bellevue 
residents are 
immigrants and 
refugees

40%
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”Case management is everything.  Without someone to 
help navigate, clients get lost in the system.”—Subject 
Matter Expert



Fostering Well-Being in the Face 
of Bias, Hate & Discrimination

Hate crime 
incidents in King 
County

112 223

Housing 
discrimination 
complaints in 
WA related to 
disability
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”We see a lot of hate, especially toward immigrants and 
LGBTQ folks. It wears people down.” —Subject Matter 
Expert
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2027-2028
Human Services Commission

Funding Recommendations 
& Contingency Plan



Funding Available for Allocation
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 2027-2028 Human Services Fund
 2027-2028 Housing Stability Program (1590) 

Behavioral Health and Housing-Related 
Services

 2027 Community Development Block Grant-
public services funds
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• General Fund

Source of Funding: 

• ~$4.8 million 

Amount of 2027 Funding:

• Support a wide range of human services for 
marginalized and vulnerable  residents 

• Maintain the  community safety net

Purpose of funding: 

Human Services Fund



Behavioral Health and Housing-Related 
Services Housing Stability Program
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• 0.1% sales & use  tax

Source of Funding

• 15% of total collected revenue: ~$1.6 million

Amount of 2027 Funding

• Support housing stability through delivery of behavioral 
health and housing re lated services

Purpose of funding



Community Development Block Grant
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• HUD CDBG

Source of Funding

• Maximum 15% of annual CDBG award: ~$140,000

Amount of 2027 Funding

• Public Service  as defined by HUD. 

Purpose of funding



Human Services Policy Guidance
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Comprehensive Plan 

Strategic Target Areas 

Council Priorities 

Human Services Strategic Plan 

Diversity Advantage Plan 2035 

2025 Human Services Needs Update



Commission Recommendations
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Area of Need % of Funds

2025 – 2026 2027 - 2028

Shelter and Housing Need 34.71% 35%
Financial Assistance 5.68% 6%
Food & Basic Needs 9.4% 10%
Foster Well Being in the face of  Hate, Bias & 
Discrimination

5.81% 6%

Housing Stability 5.98% 6%
Childcare, Early Learning 8.05% 7%
Medical & Dental 1.14% 1%
Legal, Case Management, Supportive 
Services

9.07% 9%

Survivor Advocacy, Safety from Violence 1.95% 2%
Behavioral Health 18.21% 18%
Totals 100% 100%



Commission Recommendations
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TARGET AREAS 2025 – 2026 2027 – 2028

Youth Programs 22.72% ≥ 23% TARGET

Cultural, Linguistic Specific 
Programs

25.44% ≥ 26% TARGET



Contingency Plan
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Adjustments will not exceed 2% in any area of need.

Any additional funding evenly split:  shelter and shelter-
based programs, financial assistance, food & basic needs.

Maintain the two priority targets—23% for culturally and 
linguistically specific services and 26% for youth programs.



Seeking Direction
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Consider directing staff to prepare a resolution approving the 
Human Services Commission’s percentage allocation 
recommendations and contingency plan.
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