Mini City Hall
Service Update

New Facility Program & Community Trends
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Ramu Ayyaluru, Program Administrator
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Agenda

« Background

« New & enhanced
partnerships

« Community Trends
 Emerging Issues




Background

The evolution of the
“city hall in your
neighborhood”
concept

City of Bellevue

Summer 2024
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Staff, City Council members and state legislators cut the ribbon at the grand opening of the new
Mini City Hall space.

Not so mini anymore
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“Our council vision states that,

“Bellevue welcomes the world.™ * AERFEEANHENE-
Deputy Mayor Mo Malakoutian E He

which included a celebration of
the facility’s 30-year anniversary,
a ribbon-cutting ceremony for
the new space and a resource
fair, highlighting the different
services available on site.

Mini City Hall, which has
delivered an array of services
to residents conveniently at
Crossroads Shopping Center for
decades, is not so mini anymore.

To meet increasing demand
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Community Partnerships

Ik& Indian American
Communitv Services

International
KIN Community
ON ‘. HEALTH SERVICES

@ Immigrant Women's
Community Center

WEX v B solid

COMMUNITY OUTREAGH ground

OFFICE of the

INSURANCE
SHIB COMMISSIONER

WASHINGTON STATE
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Moving forward together
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What are we hearing?

* Most common
requests

 New and
emerging issues

« Community
trends
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Responding to the changing needs
of the community

* More space for
community
organizations &
trusted partners

* Flexible
scheduling and
hybrid offerings

« Expand outreach
and engagement
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