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COMMUNITY
ADVOCATES FOR
REFERRAL AND
EDUCATION
SERVICES (CARES)

Connecting people with the right
services at the right time and
advocating for them throughout

Building relationships and trust

Meeting residents where they
are

Connect them with the
services they need
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PROFESSIONAL
SOCIAL WORKERS
(CARESIOI UNIT)

Currently staffed by four
professionals

8:00-5:30

Dispatched at time of 91 | call, at
request of first responders

Can meet on-scene or at the
hospital

Provide immediate crisis
intervention

Two of four CARESIO| professional
staff are former student advocates




W CALIFORNIA
STUDENT ovemsiver  COUN | ikttt
ADVOCATES WASHINGTON

* Average |2-16 students from 8
universities

Arizona State
* 7 to 12 months spent with University

Bellevue

¢ Come with varying levels of
expertise and background

* All have a Bachelors or
Masters Degrees




How CARES Works

911
Call

Baszed on the needs
of the caller either
Police or Fire units

_lor both) are

dispatched to the
scene

The First Respongder CARES101
identifies 2 nesd for 2 Unit
Mental Health Provider i

(MHP] on scene and [ X
requesis the CARESTO ]

it 2 MHPs

The CARESIOT Unit prowides supoort during
O R the crisis and education 3bout resources
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Managers after the
incident

The Case Management
Team, mads up of
professional socia

workers and masters of

social wark students, visits
~ the individual that
initiated the 91 Call to
provide additional support
and resources
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Reason for
Referral to
CARES

(Individuals may be referred for more than one reason)

Substance

Unhoused 8%
/'
% Abuse

Cannot Self-Care,
or Self Advocate,

or Caregiver

Mental Crvernwelmed
Health —
2455
Domestic
Violence, Abuse,
ar Crimne Wictim
3%

Medical

Concerns i-"'"

Poor Living
Conditions

Fall or
Mobility 7 Other

Limnitations @



Referral
Demographics

27 Minors & Teens (110 19)

204 Young Adults (20 to 39)

Middle Age Adults (40 to 59)

Older Adults (60 to 79)

Elderly (80 and over)

43% Male
57% Female

*Based on 2021 Referral Data
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COMMUNITY CRISIS ASSISTANCE TEAM (CCAT)

COMMUNITY CRISS CCAT provides a coordinated community response
to assist individuals in crisis. CCAT combines law

enforcement with local social services/medical

BELLEVUE organizations and the mental health system to offer

CREEES individuals a higher level of service.

Make Interactions as Safe as Possible



BELLEVUE COMMUNITY CRISIS RESPONSE PROGRAM

1 Program Manager
Matasha Gras<man

1 Police Captain

' Existing Position

CARES101 CARES New Position
1 Field Education 1 Field Education
1 Police Sergeant 1 Crisis Response Unit Supervisor g A Current Student Volunteers
CCAT CARES
' y ; New Student Volunteers
B Police
Student . CCAT
Volunteers Volunteers -
L]
{10 to 20 individuals) (10 to 30 indlivinials) . Fire CARES
TTPTTRTTET “* 10 Added Cases
assaessEER
wrTTTTTYY i 10 Existing Cases

5 CCAT RESPONSE UNITS 1 CARES101 RESPONSE UNIT ~350 Active Cases

Police Officer MHP . e e
o ®
- S
CRISIS RESPONSE CASE MANAGEMENT
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