
 

SURVEY SUMMARY 
 
HUMAN SERVICES AND BUSINESS SURVEYS Research for the City’s Comprehensive Plan 
update, including broad community engagement, identified affordable housing as a critical need for 
Bellevue.  Community engagement after plan adoption continued to press the City on this issue.  The Human 
Services Resident Needs Assessment and the Bellevue Survey of Businesses provide a statistically significant 
perspective of the community on a range of issues, including housing affordability. 

 2015 Resident Needs Assessment Survey  

2015-2016 Human Services Needs Update  

Lack of affordable housing was identified by more respondents than any other problem area. It has been 

consistently the highest community concern in the City’s biennial Human Services Needs survey.  The 

Resident Needs Assessment Survey includes 423 respondents.  See Figure 1. 

 2015 Bellevue Survey of Businesses Report 

Compared to other cities, Bellevue was underperforming in affordable housing for employees and 

ranked this lowest of any of the surveyed attributes to running a business.  The Bellevue Survey of 

Businesses includes 917 respondents.  See Figure 2.  

AFFORDABLE HOUSING SURVEYS Bellevue and ARCH annually tracts the City’s progress in 

achieving affordable housing.  These surveys include: 

 City of Bellevue PCD Housing Performance Measures 

City of Bellevue annually tracks two measures for housing performance: Affordable Units Created or 

Preserved and Leverage of Housing Fund Dollars.  

 

Bellevue exceeded the target of $5 dollars leveraged for each housing trust fund dollar over the 10 year 

average, and for each individual year.  The City has not met the target of 176 affordable units for most 

years, or the 10 years average.    

Affordable Units Created or Preserved and Leverage of Housing Fund Dollars are also included in 

Bellevue’s annual ICMA/SAS Analytics Performance Measurement.  

 ARCH Affordable housing built in Bellevue, 1993-2012 
Each year ARCH surveys both subsidized and market rate new multifamily units.  Between 1993 and 
2012 Bellevue exceeded the target for adding moderate income housing.  However, Bellevue is lagging 
in the creation of low income housing, as are many other Eastside cities. The annual rate of creating 
affordable units has been significantly less in the last decade than it was in the 1990s.  

 

 
Note: Incentives includes permits for accessory dwelling units, density bonuses, etc. 
Source ARCH and City of Bellevue. 

Performance Measure Target 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2006 - 2015 Avg.

1 Dollars leveraged per each 

Housing Trust Fund dollar 
1:5 1:46 1:25 1:36 1:98 1:39 1:9 1:29 1:85 1:35 1:41 1:44

2 Total affordable units 

created or preserved
176 33 240 192 14 91 66 102 34 167 151 109

Outcome: Innovative, Vibrant & Caring Community



  

Figure 1: Ratings for Problem Areas in the Community 
2015-2016 Human Services Needs Update 

 

 

 
  



  

Figure 2: Community characteristics for operating a business in Bellevue 
2015 Bellevue Survey of Businesses 

Businesses were shown 12 key attributes that pertain to running a business in Bellevue and asked to 
compare Bellevue to other cities and towns for each attribute.  Businesses used an 11 point scale where “0” 
indicated Bellevue was “significantly worse than other cities and towns” and “10” indicated that Bellevue 
was “significantly better than other cities and towns.  Bellevue’s overall ranking of 6.08 indicates that 
Bellevue is similar to other cities and towns when all things are considered. However, there are a few key 
areas where Bellevue does significantly better than or worse than other cities and towns. 

Bellevue performs better than other cities or towns in areas focused around safety and appearance.  
Bellevue is underperforming in areas regarding traffic and affordability.  Affordable housing for employees 
received the lowest rating.    

 

 
CC1— From what you have experienced, seen, or heard, compared with other cities and towns, how would you rate Bellevue on each of the following 
items? 
Base: All respondents (n=917) 
Mean is based on an 11 point scale from 0 to 10 

 

 

 

 

 

 

 

 

 

 


