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Changes to Oral 
Communications Sign-in

Report of the City Manager

Kyle Stannert, Assistant City Manager
Charmaine Arredondo, City Clerk

City Clerk’s Office

October 7, 2019



Electronic Sign-in Kiosk
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Pilot project beginning October 21

Why electronic?
• Create more accurate record
• Ability to run reports
• ADA compliant
• Universal Design
• Multiple languages (future 

phase)
• Consistent customer 

experience



Electronic Sign-in Kiosk
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Pilot scope: Council Oral 
Communications and Public Hearings

Next steps: 
• Current pilot through year-end
• Early 2020 roll-out to Boards and 

Commission meetings
• Early 2020 roll-out to Hearing 

Examiner and other public meetings
• Add forms for multiple languages



Terms & Definitions
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Project goals:
• Improve knowledge of 

frequent terms on agendas
• Provide better 

understanding of the 
business of the Council



Council Presentations
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Project goals:
• Responds to public 

feedback requesting  
copies of presentations

Next steps: 
• Board/Commission 

presentations



Direction Needed from Council
For information. No direction sought from Council. 
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