Changes to Oral
Communications Sign-in

Report of the City Manager

Kyle Stannert, Assistant City Manager
Charmaine Arredondo, City Clerk
City Clerk’s Office

October 7, 2019
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Electronic Sign-in Kiosk

Pilot project beginning October 21

Why electronic?

e Create more accurate record

e Ability to run reports

e ADA compliant

e Universal Design

e Multiple languages (future
phase)

* Consistent customer
experience
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Electronic Sign-in Kiosk

Pilot scope: Council Oral
Communications and Public Hearings

Next steps:
e Current pilot through year-end
e Early 2020 roll-out to Boards and
Commission meetings
e Early 2020 roll-out to Hearing
Examiner and other public meetings ==
e Add forms for multiple languages —

Oppose / Concern
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Terms & Definitions

’ ﬁ% City of Bellevue e
a; _g“% Meeting Agenda
. S ICir_\' Council Extended Study Session
Project goals:
Monday, October 28, 2019 Council Confer

* Improve knowledge of o
frequent terms on agendas
. P rOVi d e b ette r 3, Communications - Written and Oral
u n d e rSta n d i n g Of t h e 6. Continued Oral Communications
b u S i n e S S Of t h e C O u n C i I r;r alternate formats, interpreters, or reasonable accommodation requests pleaze phone at beast 48

hours in advance 425-452-7810 (voice) or email councileoordinators@bellevuewa.gov. For complaint:
regarding accommodations, contact City of Bellevue ADA/Title VI Administrator at 425-452-6168
(voice). If you are deaf or hard of hearing dial 711. All meeting: are wheelchair accessible.

-

. Study Session Items

"

Council Discussion of Upcoming Items

E ive Sessi Private i that may be held by the City Council only for the purposes
specified in RCW 42.30.110. These include, but are not limited to, buying and selling real property,
certain personnel issues, and litigation. The purpose and length of Executive Sessions iz publicly

announced prior to recessing into Executive Session.

Study Session: Study session: are informal work session: of the Council. The Council regularly meet
in Study Session and utilize the time to review and determine the approach to be used on significant

policy istues, to receive progress reports on current issues, or to receive information from ﬂle Ciry
adi

Manager, staff, or other regional officials. Under some ci time y of

particular agenda items, final action may be taken while in a Study Session.

Council Discussion of Upcoming Items: This agenda item provides an oppormnlh to Iu;llhdll for

Coanneil matters that will he hraneht an the azenda for the fallamine wesk
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Council Presentations

Project goals:

e Responds to public
feedback requesting
copies of presentations

19-473

N ext St e p S . In control: City Council Extended Study Session
L] agenda: 9/23/2019

Update on Status of a Unified Regional Homelessness Authority (For direction. King County staff will provide an o
ask questions of King County and City staff and provide feedback and direction.)

L B O a rd /C O m m i S S i O n '.:c:hments: - r Merldlarﬂemg, 2. A, Qverview and Key Elements of Proposed ILA and Charter, 3. B. King County Executive Tre
presentations




Direction Needed from Council

For information. No direction sought from Council.
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