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2020 Census
What, Why, How?
Supporting a Robust, Fair and Accurate 2020 Census

Gwen Rousseau| Community Development
Planning Commission January 22, 2020



Watch Bellevue's 2020 Census 
video by clicking the link below. 

https://youtu.be/XFBhYN6nrQg


Outline
1. What is the decennial census and why is it important?
2. How and when will it be conducted?
3. What are the challenges with getting a complete count?
4. Strategies to raise awareness
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April 1 is Census Day
Article 1, Section 2 U.S. Constitution

“The actual Enumeration shall be made within three Years 
after the first Meeting of the Congress of the United States, 
and within every subsequent Term of ten Years, in such 
Manner as they shall by Law direct.”



Why do we do a census?
• Democracy
• Data
• Dollars
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Why do we do a census?

435 Total Representatives  
10 Representatives in Washington



Adapted from the guiding principles in the City of 
Bellevue’s Diversity Advantage Plan.

To understand the diverse needs of Bellevue’s population today and 
anticipate how needs might change in the future. With this understanding
we can ensure:

o Everyone has access to city programs, services and facilities,

o Programs, services and facilities are equitable, creating a fair and just 
community,

o Programs, services and facilities are inclusive, providing a safe and 
gracious space where the entire community can engage in civic life,

o Residents have opportunities to connect to the resources they need, and

o Cultural competence is increasing, facilitating effective interactions 
between people from diverse cultures. 

Why do we do a census?

https://bellevuewa.gov/city-government/departments/city-managers-office/diversity/guiding-principles


Why do we do a census?
Decisions based on how many people would benefit or be impacted.

• How many children, youth and teens would benefit from after school programs?

• How many older adults need transportation or home care services?

• How many people will be drawing on this water supply?

Strategies developed based on who we are serving and what their needs 
are.

• What types of programs would best serve people living near this community 
center? 

• Where are our most vulnerable populations located?

• What languages should we translate our notices into to make them more 
accessible and universal? 



Why do we do a census?

https://gwipp.gwu.edu/sites/g/files/zaxdzs2181/f/downloads/IPP-1819-3%20CountingforDollars_WA.pdf


Federal and State Funding coming to 
Bellevue since 2010:

• $112,200,000 to Bellevue School District

• $76,200,000 for Transportation projects

• $40,900,000 in state distributions

• $12,900,000 for Parks & Human Services

Why do we do a census?
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Meydenbauer Bay Park

Recreation Field Lighting Upgrades

Lower Coal Creek Trail

Inspiration Playground



There are three ways to respond to the 2020 Census: 
1) Online, 2) by phone or 3) by mail. 

Timeline:
• March 12-24: Letters mailed inviting people to respond online or by 

phone
• March 26-April 3: Reminder postcard mailed

• April 1: Census Day – Count Everyone as of April 1!
If people don’t respond …

• April 8-16: Reminder letter and paper questionnaire mailed

• April 20-27: Final reminder postcard mailed

• May-late July: Census takers knock on doors of households who have 
not responded to collect information in person

How and when will it occur?



How will it occur?
Everyone can respond online or by phone in English and in 
these 12 additional languages plus American Sign Language:
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1. Spanish
2. Chinese (Simplified/ 

Mandarin, Cantonese)
3. Vietnamese
4. Korean

5. Russian
6. Arabic
7. Tagalog
8. Polish
9. French

10. Haitian Creole
11. Portuguese
12. Japanese
13. Telecommunication 

device for deaf

Language guides in video and print will also be available in 
59 languages plus braille and large print.

https://www.census.gov/programs-surveys/decennial-census/2020-census/planning-management/language-resources/language-guides.html


The census questionnaire will ask you the following:
• how many people are or will be living or staying in your home on 

April 1, 2020, 
• if anyone else is staying with you,
• whether you own or rent your home, 
• your telephone number, 
• your name,
• your sex, 
• your age/date of birth, 
• if you are of Hispanic, Latino or Spanish origin,
• your race, and
• the relationship of other household residents to the person filling 

out the form.

How will it occur?



How will it occur?
Your census responses are protected by law. 
• Governed by Title 13

• Can only be used for statistical purposes

• Cannot be used against you

• Your individual information cannot be disclosed for 72 years

• Census staff swear and oath for life

• Violation of the oath could mean a $250,000 fine and/or 5 
years in prison



What are the challenges?
• Declining 

self-response
• Escalating 

costs



What are the challenges?



What are the challenges?
Historically undercounted populations
o Recent immigrants - About 24,500 Bellevue residents, or 17 

percent of Bellevue’s population entered the U.S. after 2010 and 
have never participated in a U.S. Census before.

o Limited English speakers – Nearly 43 percent of Bellevue’s 
residents five years and over spoke a language other than English
at home in 2017, and nearly 15 percent reported they spoke English 
less than “very well.”

o Non U.S. citizens – About 34,169 Bellevue residents were not U.S. 
citizens in 2017, nearly a quarter of Bellevue’s overall population



What are the challenges?

Historically undercounted populations
o Highly mobile populations such as renters who in 2017 comprised 

about 45 percent of Bellevue’s households, the homeless population 
and young adults, especially young males. 

o Young children zero to four years of age (especially babies) -
comprised over 5 % of Bellevue’s population. 

o Low income households without access to the internet, and people 
living in overcrowded situations. 

o Response Outreach Area Mapper (ROAM)

https://gis-portal.data.census.gov/arcgis/apps/webappviewer/index.html?id=64f6a4d47e864b9699af6ce6338d49bd


What are the challenges?
Predicted Mail Non-Response Rate (%)



Publications

People Places

Strategies



Efforts to date:

 Local Update to Census Addresses 

 Identifying Local Benefits to Bellevue 

 Eastside Collaboration 

 Council Proclamation and $50K Contribution to 
the Regional Census Fund  

 Print and Digital Publications 

Strategies
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Strategies
Key messages include:

o Everyone counts. The 2020 Census counts everyone – from 
newborns to grandparents regardless of how long they have lived in 
the U.S.

o 10 questions, 10 minutes, 10 years. Your answers will shape 
investments in Bellevue for the next 10 years.

o Power and money. It is the cornerstone of our democracy and 
guides the distribution of billions dollars every year.

o Confidential, secure and protected by law. The  Census Bureau 
is prohibited from sharing your responses with any court or other 
government agency, including the FBI, ICE or the Department of 
Homeland Security.



Strategies
Become a Census Ambassador by:

o Educating yourself and others. Check out 2020census.gov 
www.ofm.wa.gov/2020census and www.bellevuewa.gov/2020census

o Telling people about Census jobs. 

o Posting on social media the what, why and how of the 2020 Census,

o Adding Bellevue’s 2020 Census logo to your email signature,

o Including a 2020 Census article in your publication,

o Hanging 2020 Census posters at your facilities,

o Making announcements about  the 2020 Census at events, 

o Hosting a Census Party, Questionnaire Assistance Center or Kiosk,

http://www.ofm.wa.gov/2020census
http://www.bellevuewa.gov/2020census


For more information
• City of Bellevue: bellevuewa.gov/2020census

• East King County Communities Count Committee

• King County Regional Census Committee

• Washington State Complete Count Committee

• Pierce County 2020 Census webpage

• East King County Communities Count Committee

• U.S. Census Bureau webpages: 2020census.gov and Become a 
Census Partner

• Gwen Rousseau, AICP, Senior Planner, Community Development, 
(425) 452-2743 grousseau@bellevuewa.gov

http://www.bellevuewa.gov/2020census
http://ericmembers.org/2020-census/
https://kingcounty.gov/elected/executive/constantine/priorities/census.aspx
https://www.ofm.wa.gov/washington-data-research/population-demographics/decennial-census/2020-census-everyone-counts
https://www.piercecountywa.gov/5853/2020-Census
http://ericmembers.org/2020-census/
http://www.2020census.gov/
https://www.census.gov/partners/2020.html
mailto:grousseau@bellevuewa.gov


Everyone counts. Together we thrive!
2020census.gov

http://www.2020census.gov/
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