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COVID-19 Update
Actions of the City of Bellevue

Brad Miyake, City Manager

Kate Berens, Deputy City Manager
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April 6, 2020



Direction Needed from Council

Request feedback.  Staff will provide a broad 
summary of the delivery of municipal services under 
the emergency of COVID-19.
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1. Service to the 
community

2. City operations

3. Look ahead

Agenda
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Human Services
Business Services

Service in the Community



Human Services
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Rent and Utility Assistance
Catholic Community Services: 206-328-5724

Hopelink: 425-869-6000

LifeWire: 425-746-1940

Salvation Army: 206-442-8365

Solid Ground: 206-694-6767

www.bellevuewa.gov

Attain Housing:  (425) 576-9531

Lifespring: (425) 454-6424

Muslim Community Resource Center: (425) 869-6699



Human Services
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Food Assistance

Eastside Baby Corner: 425-865-0234

Emergency Feeding Program: 206-277-0300

Hopelink: 425-943-7555

Renewal Food Bank: 1-866-793-6512 or 425-736-8132

Salvation Army: 425-452-7300

Sound Generations Meals on Wheels: 206-448-5757

Lifespring: (425) 454-6424

Bellevue School District

www.bellevuewa.gov



Business Services
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Coordinate Resources

• Startup 425 www.startup425.org

• Chamber bellevuechamber.org

• BDA www.bellevuedowntown.com

• Neighboring cities

• Direct calls to businesses

• Assist with state and federal applications

www.bellevuewa.gov

(425) 452-4114

https://www.startup425.org/
https://bellevuechamber.org/
https://www.bellevuedowntown.com/


Do you need help?
Do you want to donate or volunteer?
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www.bellevuewa.gov
(425) 452-6800

Most acute community needs
 Money for rent and utilities    
 Food    
 Business assistance

Most acute City need
 Personal protective 

equipment

Council Discussion

http://www.bellevuewa.gov/
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Adjusting in Real Time

City Operations
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Public Communications



Public Communications
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Public Communications
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Public Communications
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Website

E-mail blasts

MyBellevue app alerts

Social media

Public inquiries



City Departments
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City Clerk

City Attorney

City Manager’s Office

Community Development

Development Services

Finance and Asset Mgmt

Fire

Human Resources

Information Technology

Parks & Community Services

Police 

Transportation

Utilities



City Departments
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Communicate seriousness

Save 9-1-1 for most critical 
calls for emergency service

https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.shutterstock.com%2Fsearch%2Fbarricade%2Btape&psig=AOvVaw2UXGbbsdou91YdBAPkjjGF&ust=1586265863710000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLjq2vzy0-gCFQAAAAAdAAAAABAF


City Departments
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• Public Health

• Emergency Managers

• Law enforcement

• Fire service

• Sound Cities Assoc.

• Hospitals

Regional Connection



Do you need help?
Do you want to donate or volunteer?
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www.bellevuewa.gov
(425) 452-6800

Most acute community needs
 Money for rent and utilities    
 Food    
 Business assistance

Most acute City need
 Personal protective 

equipment

Council Discussion

http://www.bellevuewa.gov/


Look Ahead
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Commit to Adapt

• Follow direction of authorities

• Repeat messages for safe practices

• Pursue state and federal funding

• Stand shoulder to shoulder with community



Direction Needed from Council

Request feedback.  Staff will provide a broad 
summary of the delivery of municipal services under 
the emergency of COVID-19.
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Do you need help?
Do you want to donate or volunteer?
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www.bellevuewa.gov
(425) 452-6800

Most acute community needs
 Money for rent and utilities    
 Food    
 Business assistance

Most acute City need
 Personal protective 

equipment

Council Discussion

http://www.bellevuewa.gov/

