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Direction Needed from Council
Information only
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1. Technology preparedness

2. Regional partnerships with 
MyBuildingPermit

3. 2020 development update

4. Public information 

Agenda
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Development Services 
Technology Investments
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• 100% paperless permitting 
achieved in 2019 through 
collaboration with 
Development Services and 
Information Technology

• Bluebeam migration to the 
cloud using Robotic Process 
Automation

• Enhanced customer 
engagement to gather and 
respond to feedback



MyBuildingPermit
Collaboration

5

• Premier application of the 
ECityGov Alliance

• Bellevue is a founding partner and 
technology service provider

• 17 jurisdictions use MBP

• MBP provides a one-stop portal 
for development service 
applications, inspection 
scheduling, permit status 
information, and tip sheets



MBP Technology Enhancements
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• Adding eCheck and Direct 
Payment option

• MBP jurisdiction dashboard 
updated and enhanced 

• Alliance website refreshed 
with current technology and 
mobile friendly design



2020 Development Update
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Permit Volumes
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Permit Applications 14,212
Multi-Family Units 759
Single Family Homes 171
Office Space 2, 154,000 sq. ft.



Construction Value
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Inspection

10

Inspections 
Completed
79,461



Customer Experience
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Public Information
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Building Bellevue

13



Building Bellevue
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Transportation Projects
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Questions?
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