Attachment C
Community Outreach Survey, January 2019

Summary

Exploring a Stronger
Parks Connection

CI' OsSRoads



Overview

Crossroads, in cooperation with the City of Bellevue, initiated an outreach
campaign to elicit comments from the community on how to strengthen the
connection between the shopping center and the park.

Surveying was conducted from December 14th, 2018 — January 5th, 2019. It
was our expectation that being in the field over the holiday period would reveal
a broader cross section of neighbors and neighborhoods since more people
shop the center at this time of year.

During this period, an exhibit was installed at the Mini City Hall at Crossroads.
The display included poster-sized exhibits, response cards, and a box for
collection of those responses.

In addition to the collection point at Mini City Hall, we executed a survey online
at www.crossroadsbellevue.com. The prompt for the survey was featured
prominently on the home page, and stayed there for the duration of the survey.
Survey Monkey was used to capture and analyze the feedback.

Finally, a suite of collateral was developed to encourage the community to take
the survey. The collateral was placed at the Parks and Recreation Office, and at
various points around the Crossroads shopping center.
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Summary of Results

The survey generated feedback from 498 respondents, showing a high level of
interest in and engagement with the topic:

Online respondents 174
Offline respondents* 324

Total respondents 498

By in large, we found priorities among both pools of respondents to be similar.
A summary of results follows:

e The Crossroads customer drives to the center and visits weekly.

e His/her most important goals with the new park connection are
(in order of priority):

1. Design for connections between Crossroads Park and Crossroads Mall
and provide community gathering spaces

Encourage all age engagement and provide accessibility for all

Ensure design for safety and security for users and the community
Protect natural environment

AR S A

Design for visual interest

e His/her top three things to do in a new park connection are to host special
events, small gatherings, and just pass through.

e |n terms of amenities he/she would like to see there, natural elements and
seating (all kinds) topped the list.

e And lastly, he/she would like to see layered lighting, wall treatments, and
functional art installed in the connection.

e The above feedback indicates a preference by the community for organic
treatments, intimate settings and more passive elements as opposed to
highly programmed, stylized elements and spaces.

e Write-in responses ran the gamut. Parking and accessibility
seem to rise to the top.

* Please note: not all offline respondents answered all survey questions nor answered them correctly.
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Collateral

Park-‘Conneéction
Starts With- You:-
We're Listening.

crossroadsbellevue.com

CI‘OSSRoads

Outreach Poster and 5x7 Food Court Table Display

A better park connectitc

~—— starts with you.

A
(rossroads

Display Table Sign

We're Listening.

Please respond to the following 6 questions and submit your responses by January 5th.
1. Howdidyougethere? CIWalk C1Car CIBus [1Bike
2. Howoftendoyou visit? [ Weekly [ Monthly [ 3-5times per year
3. Rank project goals by importance to you (please rank 1-5)
__ Design for connections between Crossroads Park and Crossroads Mall
and provide community gathering spaces
__ Encourage all-age engagement and provide accessibility for all
___ Ensure design for safety and security for users and the community
__ Protect and enhance natural environment
__Design for visual interest and flexibility

4, What would you want to do here? (please check your top 3 choices)

O a.Fitness activities 0 e.Informal lounging & lawn games
O b. Special events [ f. Natural systems education

0 c.Passing through [ g.Small gatherings

01 d. Programmed lounging 1 h. Children’s discovery play

o

. What amenities would you want to use? (please check your top 3 choices)
O a.Play mounds / artificial turf O e.Hillside climb
O b.Moveable tables and chairs [ f.Integrated seating
[ c. Terraced seating [ g. Natural elements
0 d.Picnic tables 1 h. Community table

. What kind of light and art would you want? (please check your top 3 choices)

O a.Layered lighting O d.Walltreatment O {. Playful furnishings
O b.Functional art O e.Sculptural elements 3 g. Whimsical art
O c. Artistic paving

Anything we missed?

o

Survey Card

RESPONSES
HERE

We're Listening.

(rossroads

Ballot Box Cover

Collateral made available at the Mini City Hall exhibit, various locations

throughout the center, and at the Parks and Recreation office.
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Exnibit Materials

Display Boards —Introduction and Survey Questions 4 - 6

. Exhibit B
Question 5 :

Introduction .

What amenities would you want to use?
Crossroads Shopping Center, known to many as “The Eastside’s Living Room”, enjoys a
prime location i East Bellevu hat to date has not been full realzed. To dlevate s
position as a community gathering place, Crossroads in cooperation with the City of
Bellevue, would like your feedback on how to create a stronger connection between the
park and the shopping center.

_ Exhibit C
“Crossroads Experience.” Our goal s simple - to gather ideas for o Question 6 :
from those who will use it most. In this way, our community can ol \Nhat would you want to do here What kind of |Ight and art would you want?

plans for programming the connection.

This connestion becomes a ceniralpiece in the overallredevelopm| () action 4 1

By contributing, you will help make this neighborhood more vibrant
more livable. We will be asking for input in person at the Crossroad|

online via our web site and social platforms. 1 euv wounos s asricin urr B sioe cuma

We thank you in advance for reinventing the Grossroads Experienc

Project Context / Size
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Outreach Display Installation
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Display Boards—Introduction

Introduction

Crossroads Shopping Center, known to many as “The Eastside’s Living Room”, enjoys a
prime location in East Bellevue that to date has not been fully realized. To elevate its
position as a community gathering place, Crossroads in cooperation with the City of
Bellevue, would like your feedback on how to create a stronger connection between the
park and the shopping center.

This connection becomes a central piece in the overall redevelopment to enhance the
“Crossroads Experience.” Our goal is simple — to gather ideas for amenities and elements
from those who will use it most. In this way, our community can positively influence the
plans for programming the connection.

By contributing, you will help make this neighborhood more vibrant, more enjoyable and
more livable. We will be asking for input in person at the Crossroads Mini City Hall and
online via our web site and social platforms.

We thank you in advance for reinventing the Crossroads Experience with us.

- CTOSSRoads

BELLE¥UE

Project Context / Size
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Display Boards—Survey Question 4

_ Exhibit A
Question 4 :
What would you want to do here?
E FITNESS ACTIVITIES E INFORMAL LOUNGING & LAWN GAMES
m SPECIAL EVENTS n NATURAL SYSTEMS EDUCATION
E PASSING THROUGH E SMALL GATHERINGS
E] PROGRAMMED LOUNGING m CHILDREN’S DISCOVERY PLAY
CrOSSROads ‘ H E LLI I 'I_r m CROSSROADS MALL Community Survey
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Display Boards—Survey Question 5

_ Exhibit B
Question 5:
What amenities would you want to use?
E PLAY MOUNDS / ARTIFICIAL TURF E HILLSIDE CLIMB
m MOVEABLE TABLES AND CHAIRS n INTEGRATED SEATING
E TERRACED SEATING E NATURAL ELEMENTS
E] PICNIC TABLES m COMMUNITY TABLE
CrOSSROads ‘ H E LLI I 'I_r m CROSSROADS MALL Community Survey
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Display Boards—Survey Question 6

_ Exhibit C
Question 6 :
What kind of light and art would you want?

E LAYERED LIGHTING

m FUNCTIONAL ART E SCULPTURAL ELEMENTS

E ARTISTIC PAVING n PLAYFUL FURNISHINGS

m WALL TREATMENT E WHIMSICAL ART

CrOSSROads ‘ H E LLI I 'I_r m CROSSROADS MALL Community Survey
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The Display

Outreach Display Installation—December 19, 2018

December 26, 2018 January 2, 2019 January 3, 2019

Exhibit was set up at Mini City Hall at the Crossroads
shopping center and maintained daily.
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Offline Survey Results

We're Listening.

Ve're Listening.

Pisse respard b thedellowing & questitns and submi yoer mespnses by January 5t

We're Listening.

P respoed 1 the ollowing B quesSons and subm your respanses by anary Sth. Please respand s the ollowing § questions and submit your responses by lammary S B
L Howdidyougethere? CWelk @hte Db OBk 1. How didyou gethere? 0 Hbe 06 meuhﬁ' k DD o 2 P
2. Howahen doyouvish? [ Wecky ] Manthly 1 3-5times poryear 2. How often do youvisit? £ Monthly 335 imes paryoar &:i ahwﬁfm‘ mm_m
3. Bamk project gols by importamce ba yee |plese nnk 15} 3, Rank project goals by o yom [plesse ek 1-5) "\/ lﬂ:‘ FM" »
1. Design far comazions botwees Crossroacs Pk and Creasroads bl gt rmeteh & S—— ﬁmﬂ mmmmm Craioas
pists o B foplsametsapseclispa o g A — T
e - Sy W Sp e A " Enae gt ety nd sty s end e conmaity
Easee deai for salety s security far sers and ha cammuniy desiga farsafety and security farsess:and the communkyy e
#ietect and anbence natyal amdireoment Protreet and eshancesatu sl eavironment - bﬂmuﬂm
21 Design i et e by %7 e forvissitomestand fesiity — e R
4, 'What would you want to de here? (plesss check your tep 3 chelees) & Whatwould you wart to e here? (plesss check your tog S cholces) 4, NﬂmﬂhiﬂhﬂWlﬂf&ﬂuﬂ
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. Frograrmmed lovnging 3 h Ehildren's | . - — g Ihildren's hecavery pley [ d-Programmed leerging o discaeary play
5 amenities would you want to ese? {pkos j8e? (pleasa checkyourton S choices] smmﬂfﬁy::mm“ Hmmam
a My mousés (tifcalt O eslisdedin s, tisideclimh D:h - ot s
Bt Myensivie ahiey dnd chais 1 £ Ietngrated 51 i integrate stieg (m] mm o m“m
= Temeced seating Dﬁmﬂﬂl v Ethgﬂ u: -
O . Ficsie tahies 03 h Eomamnashy ity Conmerily’
& What kind of fght and art would you want? (s want? )m:m b gﬂ:“mdmmmﬁm:?mq!m
. el et hamisings : furistings
‘gtww”:t‘ ’g\ammm ol HEMWJ! O e.Scuphirslsements O art
O & hrfslicpring u]
Arylliiag we pissed? imyihing we nizsaT
B H - DAERS
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Please respond e e followdng & and submit your responses by January 5
1. Howrdid you get here? OCe Ol [ Gk
2, Horwr wften do you visii? O Wanthly  O13-5times per yesr
3, Ranik preject guaks by impartance bo you iskee rank 1-5)
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and prorvife commeity gathering spaces
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FrayThing we missed]
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A total of 452 responses were collected
at the Mini City Hall exhibit.

Examples of Actual Survey Responses
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Online Survey

The survey was prominently
displayed on the home page of
www.crossroadsbellevue.com

Gossropds e

2 i ol 00 you will Oeianidy Sxgoy Cender?
o
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2o vear

Aadt T S [

3 Fofioeng are the prgect poals for the new park connecion. From 1 - 5. please rank inem in
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Online Survey Results
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Using Survey Monkey, a total of
451 responses were captured
through the online survey on
www.crossroadsbellevue.com.
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Are there any other suggestions you'd like to add, or anything you think we
missed?
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Raw Data—Online

Crossroads Community Outreach SurveyMonkey

Q1 How do you get to Crossroads Shopping Center?

Answered: 174  Skipped: 0

Bus

Bike

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Walk 13.79% 24
Car 79.89% 139
Bus 5.17% 9
Bike 0.00% 0
Other (please specify) 1.15% 2
TOTAL 174
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Raw Data—Online

Crossroads Community Outreach

SurveyMonkey

Q2 How often do you visit Crossroads Shopping Center?

Visit weekly

Visit monthly

Visit 3-5
times per year

Visit 6 or
more times p...

0% 10% 20%

ANSWER CHOICES
Visit weekly

Visit monthly

Visit 3-5 times per year

Visit 6 or more times per year
TOTAL

Answered: 173

30%

40%

Skipped: 1

50%

60%

70% 80% 90% 100%

RESPONSES
61.27%

23.70%
8.09%

6.94%

106
41
14
12

173
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Raw Data—Online

Crossroads Community Outreach SurveyMonkey

Q3 Following are the project goals for the new park connection. From 1 —
5, please rank them in order of importance to you.

Answered: 173 Skipped: 1

Design for
connections...

Encourage
all-age...

Ensure design
for safety a...

Protect and
enhance natu...

Design for
visual inter...

(o] 1 2 3 4 5 6 7 8 9 10

1 2 3 4 5 TOTAL SCORE

Design for connections between Crossroads Park and 28.24% 17.65% 17.06% 18.24% 18.82%
Crossroads Mall and providecommunity gathering spaces 48 30 29 31 32 170 3.18

Encourage all-age engagement and provide for accessibility for ~ 19.64%  30.36% 25.00% 16.07% 8.93%
all 33 51 42 27 15 168 3.36

Ensure design for safety and security for users and the 28.07% 23.39% 23.39% 14.04% 11.11%
community 48 40 40 24 19 171 3.43

Protect and enhance natural environment 21.30% 18.34% 18.34% 22.49%  19.53%
36 31 31 38 33 169 2.99

Design for visual interest and flexibility 2.33% 9.30% 17.44% 29.07% 41.86%
4 16 30 50 72 172 2.01

(rossroads 16
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Raw Data—Online

Crossroads Community Outreach SurveyMonkey

Q4 What would you want to do in the new park connection? (choose 3)

Answered: 174  Skipped: 0

4.a.png
4.b.png
4.c.png
4.d.png
4.e.png
4.f.png
4.g.png

4.h.png

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
“ 59.20% 103
H 58.05% 101
-
S 15.52% 27

39.08% 68

! 58.62% 102

37.36% 65
Total Respondents: 174
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Raw Data—Online

Crossroads Community Outreach SurveyMonkey

Q5 What amenities would you want to use in the new park
connection? (choose 3)

Answered: 174  Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

- 22.99% 40

— 40.80% 71

- 44.83% 78

‘ 29.89% 52
31.61% 55
63.79% 111
68.97% 120
29.89% 52

Total Respondents: 174
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Raw Data—Online

Crossroads Community Outreach

SurveyMonkey

Q6 What kind of light and art would you want to see in the new park

ANSWER CHOICES

¢ 2 ; x.
W > F 3
i 3

Total Respondents: 172

connection? (Choose 3 favorites)

Answered: 172

20%

30%

40%

Skipped: 2

50%

60%

70%

RESPONSES

87.79%

45.35%

18.60%

61.05%

24.42%

36.05%

27.91%

90% 100%

151
78
32

105
42
62

48
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Raw Data—Online

Crossroads Community Outreach SurveyMonkey

Q7 Are there any other suggestions you’d like to add, or anything you
think we missed?

Answered: 72 Skipped: 102

# RESPONSES DATE
Please keep the integrity of a fun, casual meeting, dining & shopping place for people of all ages 1/8/2019 1:08 PM
and abilities.

2 Signs that point to different areas so more of us will know they exist. Faster light changed for 1/7/2019 3:53 PM
pedestrians.

3 | think access to a coffee shop/cafe or even a food truck that serves coffee/snacks would be 1/5/2019 2:54 PM

awesome. Also more of a authority presence - | notice a lot of inappropriate behavior by older
teens and young adults and they need to know its not okay to act like that in public. It's a place for
people/families to gather - | don’t need to hear your mouth or watch you mistreat your dog.

4 For play areas for small children have a gated enclosure with 1-2 entrance/exit double gates (such ~ 1/4/2019 11:14 PM
as at many dog parks) for safety and also for accessibility of those with autism and other
disabilities who bolt/run unexpectedly. Other city of Bellevue parks including Downtown Park lack
this feature and the open space with multiple access points/exits makes the parks less accessible
for families who have children with disabilities.

5 Safety is a big issue at night time. Please address 1/4/2019 8:06 PM

6 More connections for the food court to the park, so it can be possible to set up a picnic improvised 1/4/2019 2:19 PM
when you have small children that cannot walk the distance twice

7 Dog park area , Covered seating area , 1/4/2019 11:31 AM

8 Better parking. Especially for disabled persons 1/4/2019 10:24 AM

9 No 1/4/2019 1:55 AM

10 | am really concerned that the added mixed use building is going to further push road capacity and ~ 1/4/2019 1:00 AM

traffic over it's limits. It made me a little I'll to see the proposals. Plus- where will the farmers
market go? There are too many new apartments in this neighborhood with no road improvements.
It's turning into Seattle (and that isn't a compliment).

11 Street Soccer/indoor soccer area. And a British pub next to it. 1/3/2019 11:13 PM
12 Some type of water feature/fountain. 1/3/2019 7:26 PM
13 Making it accomidating for people with disabilities (both adults and children) Make the art 1/3/2019 7:04 PM

something they would enjoy and any structure made for children’s play or enjoyment, make one
that someone with a physical or mental disability can enjoy. Search for inclusive playgrounds for
more ideas or clarity but don’t forget there are adults with mental and physical disabilities too

14 1 would like to see the existing sort of zen garden already in place near the park but in Crossroads 1/3/2019 2:36 PM
extend into the park so that the park flows into Crossroads and vice versus.

15 Thanks for doing this project 1/3/2019 9:54 AM

16 More water features for kids? 1/3/2019 8:09 AM

17 its going to need to be larger and have a path continue thru to the other side of the mall to really 1/3/2019 4:31 AM
connect it.

18 We have been having our son's birthday under the cabanas along with the grills every year. 1/3/2019 3:40 AM

Please have something like this in the future also , so that the community can celebrate their
occasions there without paying the fees of a banquet. The park also lacks shed seating or covered
seating. The park should retain it's child friendly sprinklers, as that was another element that pulled
us to the park .

19 NA 1/3/2019 2:14 AM

1/3
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Raw Data—Online

Crossroads Community Outreach

20

21
22

23
24
25
26
27

28

29
30

31

32
33
34
35

36

37

38
39
40
41
42
43
44

45

Make sure it is safe from crime and design so it does not become a place for the homeless to take
over, camp, etc.

Free wifi

Making sure security (meaning not too many “hiding” places) is strongly prioritized. If we feel
secure, we want to come back. Thank you

More parking space.

Some of these elements seem like a huge waste of money

Parking. Clear and safe bike lanes and walking paths on roads leading to Crossroads.
Seems like a great idea! =)

A combination of individual seating (movable table & chairs) and fixed integrated seating would be
nice as well as a something similar to what is at Westlake Park in downtown Seattle with games
like ping pong, foosball,and bean bag toss, as well as a parks dept booth that provides checking
out of paddles, balls and games . What a great place to have all this.

Protect the trees and plant more. Have more local and sustainable food such as longer/weekend
hours for Farmers market

Covered spaces for gathering in the rain.

Cultural events utilizing the diverse populations that bless our community. Learning and sharing
info about countries, religions, foods and crafts from others in our area.

Crossroads is great because everybody comes and meets together. I'm a little concerened that
the new area might lose that a little - it could become a gentrified walkway a la Redmond
downtown or it might become the new haunt for Bellevue homeless, for example. What we can do
to make sure it's a place for all is what will help it magnify the spirit of crossroads.

Pet features?
Wheel chair/walker accessibility. Accessibility for the disabled.
The mall needs nursing amenities.

Keeping it natural and easy to access. While keeping in mind the chances of vandalism in this area
are high. | miss a place to just sit and relax, used to be able to where the skate park is now, used
to be able to use p-patch. Places to sit and enjoy the area/weather are disappearing, so would be
nice to have somewhere simple to lounge and enjoy a green space.

Please use local artists (as I'm sure you will). | would also love to see an outdoor fithness course
somewhere in Bellevue parks (monkey bars, climbing wall, pull up bar, etc.). That probably won’t
work here, but | do think our city needs a “playground” for grown-ups! Thanks!

Would really love an easy, continuous connection from downtown Bellevue to Crossroads via
bike/walk trail.

Functional and attractive recycling centers

Just wondering if this area will remain a family friendly place & remain safe.
environment friendly

Make accessibility a core principle of your designs

no

Make it so homeless people cannot set up camp anywhere in the park

Nix the mixed use development. Population density is too high, traffic getting worse. Parking at the
mall and park will get worse.

REALLY consider the parking aspect. Crossing the parking lot in back (to get from Stone Gardens
to the food court or Michaels to the Mall is downright SCARY. And it's just as bad if you are the
driver with people darting in and out and cars charging ahead or just sitting there not knowing what
to do. Seems like you need a multi-level parking structure to stop cars from having to drive
through. Sure, it would be nice to walk to Crossroads, but | live 20 minutes away and public transit
is too infrequent. Maybe it will be better when we have light rail, but until then, please consider
how traffic flows and is affected by all this population growth!

2/3

SurveyMonkey

1/3/2019 1:40 AM

1/3/2019 12:53 AM
1/2/2019 8:47 PM

1/2/2019 2:49 PM
1/2/2019 11:21 AM
1/2/2019 8:42 AM
1/1/2019 7:32 PM
1/1/2019 5:11 PM

1/1/2019 4:43 PM

12/31/2018 11:40 PM
12/31/2018 5:58 PM

12/31/2018 4:09 PM

12/31/2018 2:43 PM
12/31/2018 2:38 PM
12/31/2018 12:35 PM
12/31/2018 11:43 AM

12/31/2018 1:21 AM

12/30/2018 12:18 PM

12/30/2018 10:14 AM
12/29/2018 11:56 PM
12/29/2018 8:55 PM
12/29/2018 8:41 PM
12/29/2018 7:25 PM
12/29/2018 7:21 PM
12/29/2018 7:06 PM

12/29/2018 6:12 PM
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Crossroads Community Outreach

46
47
48

49

50

51
52

53

54

55
56

57

58
59
60
61
62
63
64
65
66
67

68
69
70
71

72

Dog park or small off- leash area
Have horizontal metal bars for hanging/exercise

Re the wall coverings, | prefer the vegetated wall over the art wall. You didn't touch on parking. |
always drive to crossroads and easy and adequate parking is important. The ingress and egress
via the south end, across from post office, is a pain in the butt. Too many cars for how that
entrance was designed, and maneuvering around just inside that entrance.

| am concerned about the loss of parking. Your photos show more empty parking than | have ever
seen and the photos still show the parking almost full. It is unrealistic to think that people will trade
their cars for the inconvenience of public transit for several reasons or needs.

| think this extra space would be really great for the Farmers Market as well. There is hardly any
seating for market customers, so spilling over to this new area for listening to music and eating
would be great. Also, there is no shade (except for a canopy that they set up over a couple of
tables). But it is never enough, so providing some shade by the new seating areas would be nice
too.

Area for prayer/meditation, Bellevue has many people who pray @fixed times!

Don't make it all about kids. They have the whale area, make this for adults to enjoy without the
noise of kids.

We are losing a lot of parking. This needs to be a safe corridor because drivers will be frustrated
by this and will see pedestrians as a cause of their inconvenience. Re: movable anything---these
will be stolen right after they are put out. Don't waste the money

some covered area for inclement weather. space for outdoor vendors. water fixture of some type:
small pool or fountain

Accessibility for all is critical for this project. Beautiful way-finding signage also very important.

The food court and stage area inside the mall is Crossroads' strong point. It draws in people of all
ages, ethnic, cultural, and socioeconomic backgrounds. Don't make changes that will make the
mall feel less welcoming or make it feel pretentious. Bellevue already has one mall like that.

| think adding a park in that area is a great idea. Glad to see the city working with the community
center and the mall.

Free EV charging spots to encourage clean energy use and attract EV owners to come and stay.
No

more parking spaces

Possibility of street vending, curbside food vending

Please keep in mind wheelchair accessible, thanks

Safe sidewalks, lots of light for safety, stop signs. Safety while walking at night is a must.
Expand playground

Improved restaurants

NO

How will you handle parking? It appears that the future design incorporates development that will
be taking existing parking spaces. Off site parking with an automated tram or trolley connection
would really be cool

would like it to have open spaces, green spaces

Need to do something about Crossroads Diner's cleanliness and quality of the product is not good.

Pay attention to the Sun - That area can be cold and dark for much of the year...

The main mall area could use a major remodel or renovation. It is very outdated. Building a larger
parking structure would be great if possible as expansions will invite more customers.

Make sure to increase parking when developing the area. This area is a draw for all of East
Bellevue. Not just those who live nearby. Parking needs to be increased for user of the park.
Shoppers & Dinners need to have available and easy parking close to the mall at all times or we
will stop going to Crossroads Mall.

3/3

SurveyMonkey

12/29/2018 6:05 PM
12/29/2018 5:37 PM
12/29/2018 4:36 PM

12/29/2018 3:39 PM

12/29/2018 3:39 PM

12/29/2018 3:04 PM
12/29/2018 2:05 PM

12/29/2018 1:56 PM

12/29/2018 1:44 PM

12/29/2018 12:55 PM
12/29/2018 12:36 PM

12/29/2018 12:11 PM

12/29/2018 11:38 AM
12/29/2018 11:13 AM
12/29/2018 11:10 AM
12/28/2018 4:15 PM
12/28/2018 2:05 PM
12/27/2018 10:58 PM
12/27/2018 6:24 PM
12/27/2018 4:06 PM
12/23/2018 4:20 PM
12/23/2018 12:30 AM

12/22/2018 10:30 PM
12/22/2018 1:44 AM
12/19/2018 7:22 PM
12/17/2018 10:21 PM

12/17/2018 9:11 PM
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Respondant # a1 Q2 Q3a Q3b Q3c Q3d Q3e Q7
1 2 1 2 3 1 4 5
2 2 1 5 5 5 5 5
3 1 1 Fix road on 10th street by Cross Roads Mall. | fall in a big hole. It is very bad.
4 2 1 1
5 2 1
6 2 1 4 2 3 1 5
7 2 2 4 1 2 3 5 More trees! Bon Fire pits
8 1 1 2 3 4 5 1
9 2 2 5 4 1 3
10 2
11
12 2 1 3 3 3 3 3 Please add more security at the mall. Thank you!
13 2 3 5 1 3 4 2
14 2 2 1 Thanks for asking.
15 2 1 1 3 5 4 2
16 3 1 5 5 5 5 5 Water Sculptures Fountains!
17 2 1 3 4 5 1 2
18 2 1 1 No
19 2 1 1 3 2 4 5 Please don’t remove shade parking. I'm assuming farmers market still in same place.
20 2 1 1
21 2 1 1 1 Sheltered kids play spaces for family when its raining!
22 2 2 5 2 1 4 3
23 2 2 1 2 3 5 4
24 2 1 2 1 3 5 More trees, wheelchair accessibility, trails to explore
25 2 2 4 1 2 3 5 tree up lighting and bench lighting preferred
26 2 1 5 2 1 3 4
27 2 2 3 3 3 3 3 Darkside is a path to abilities some consider to be unalteral
28 1 1 3 3 3 3 3
29 2 2 3 2 1
30 2 1 1 3 4 2 5
31 2 2 3 2 4 5 1 What do you want to eat there?
32 2 2 2 1 3 4 5
33 2 2 3 1 4 5 3 No
34 2 2 No
35 2 1 3 4 1 5 2 Don’t care
36 2 1 3 2 1 4 5 Great ideas. Can’t wait for the community to have a new place to gather.
37 2 1 4 3 4 5 1
38 2 2 5 1 4 3 2
39 2 1 2 1 3 4 5
40 2 1 1 5 1 1 3
41 2 1 1 2 3 5 Parking will be too limited for the amount of people that croassroads supports
42 2 1 1 4 2 5 3 Where in the hell are people going to park?
43 2 2 5 1 2 4 3
44 2 1 5 4 3 2 1
45 3
46 1 1 2 1 5 4 3 Covered play area & seating areas or umbrellas. Chargers. Outdoor coffee/snack stand.
47 2 1 2 4 3 5 1 Add better clothing & shoes
48 2 3 1
49 2 2 5 4 3 2 1
50 2 2 5 1 4 2 3
51 2 1 2 1 4 3 5 rope web
52 2 1 1 Impact on traffic into + out of the mall and enough parking.
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Respondant # a1 Q2 Q3a Q3b Q3c Q3d Q3e Q4a Q4h Q5a Q6a Q7

53 2 2 4 5 3 2 1 1

54 2 1 5 1 2 4 3 1

55 1 1 5 4 1 2 3 1 Light and art emphasis should be on “natural” & “children”. | suspect that means “less expensive”.

56 1

57 2 1 3 2 5 4 1 1 1

59 2 2 3 2 4 1 3 1 1 1

60 2 1 1 4 3 2 5 1

61 2 1 1

62 1 1 2 1 6 4 5 1 1

63 2 2 5 4 1 2 3 1

64 3 1 4 3 2 5 1 1 1

65 1 1 4 3 2 5 1 1 1

66 2 1 1 1

67 2 1 2 1 4 3 5 1

68 1 1 1 2 3 4 5 1 1

69 2 2 5 1 4 2 3 1 1 1

70 2 3 4 1 2 3 5 1

7 2 3 5 3 4 1 2 1

72 2 3 4 1 5 2 3 1 water fountains

73 1 1 5 3 3 4 4 1 covered walkways where appropriate but specially from sunrise & senior center

74 2 1 2 1 3 4 5 1 Yes, what are you doing to keep homes afforable for families when this improves? | believe you will change socio-economic
dynamic if you aren’t careful.

75 2 1 4 1 3 2 5 1 1

76 2 1 4 1 2 5 3 1 1

77 1 1 1

78 1 1 5 5 5 5 5 1 1 more space for children

79 2 1 2 1 3 4 5 1 1

80 1 1 1 1 1 1 Plant some more shade trees

81 2 2 1 1 1 1 1 No

82 2 1 3 5 3 4 5 1 1

83 2 1 1 1 1 1 1 keep up the great work we love Crsrds all ages together!

84 2 1 1 2 4 5 3 1

85 2 1 2 3 1 4 5 1 1 more promotion of community center activities. Fitness on adult geared i.e. parent/single ppl. CROWD CONTROL

86 2 1 1

87 2 1 1 1

88 2 3 3 2 5 4 1 1 1

89 1 1 2 5 4 3 1 1

90 1 1 1 4 5 2 3 1

91 2 1 1 3 5 2 4 1 1 1

92 2 2 4 5 5 5 4 1 1 1

93 2 2 1 1 1

94 2 3 4 5 1 2

95 2 1 2 5 4 1 3 1 1 1 Public restrooms w/ changing table

96 2 2 1 I noticed there is not a lot of things for teens or young adults! Pleae keep that in mindwhile making any changes to the mall
Thanks.

97 2 1 2 1 5 4 3 1 1 1

98 2 2 1 1

99 1 1 4 1 5 2 3 1 1 Thank you!

100 2 3 3 2 4 5 1 Plantings as art.

101 2 2 1 2 4 3 5 CR serves as a meeting space for lots of middle schoolers, HS-ers, familes. Be sure to center therm & offer them spaces w/
in this vicinity.

102 1 1 2 4 5 1 3 1 1 1

103 1 1 2 3 4 5 1 1
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Respondant # a1 Q2 Q3a Q3b Q3c Q3d Q3e Q4a Q4h Q5a Q6a Q7
104 2 1 2 5 1 3 4 1
105 2 1 2 1 3 4 5
106 2 1 1 1 1 1 1
107 3 1 1 1 1 1
108 3 1 1 1 1 1
109 2 1 5 1 2 4 3 1 1
110 2 2 3 1 2 5 4 1 1
11 2 1 3 2 4 1 5 1 1 1
12 2 2 1 1 1
13 2 2 5 1 2 3 4 1 1
14 2 1 3 1 4 2 5 1 1 1
115 2 1 5 1 2 3 4 1 Pls keep in mind the parking in the design. It looks as though too many parking spaces will be lost.
116 1 1 3 4 2 5 1 1
117 2 2 3 2 1 4 5 1 Vegetated wall

118 2 2 1 5 4 3 2 1 living wall good for blocking graffiti. Don’t like powder finish seating it rusts. Prefer stainless steel.
119 Exercise equiptment like they have in Tom DeShanter Park.

120 2 1 4 1 3 2 5 1 CR is special place it allows for diverse kinds of people to enjoy this space. Avoid commercialism. There’s old & young here.
121 1 3 5 1 1

122 1 1 5 4 3 2 1 1 1 1 Zip wire slide. I'm a child

123 3 1 2 1 5 3 4 1

124 2 2 3 1 5 2 4 1 1

125 1 2 3 1 4 5 1 1 1

126 1 1 Leave park the way it is. Too much park space has already been taken away!
127 2 1 4 3 2 1 5 1 1

128 2 3 2 3 5 1 4 1

129 2 1 1 Leave park the way it is.

130 2 1 1 Do not kil natural envir. Of Bellville in the name of development.

131 2 1 1

132 1 1 2 1 3

133 1 2 5 3 1 2 4 1 1

134 1 3 3 2 1 4 1 1 1

135 2 1 1 3 5 4 2

136 2 2 3 2 1 4 1

137 2 1 3 5 4 2 1 1 nope

138 2 1 5 4 3 2 1 1 1

139 1 1 2 1 5 3 4 1 1 1

140 2 1 1 2

141 2 3 4 5 5 5 4 1 1 More Flowers

142 3 1 1 3 5 4 2 1

143 2 3 5 5 5 5 5 1 1 Mostly vegeted walls, more play structers

144 2 2 3 4 5 1 2 1 1 Make seating and tables easy to clean whatever you end up decieding.

145 1 1 1 2 3 4 5 1

146 2 1 3 1 2 4 5 1 1

147 3 1 1 2 5 3 4 1 1

148 2 1 1 2 5 4 3 1 1 1

149 2 1 1 1

150 2 1 2 5 3 1 4 1 1

151 1 1 2 4 3 1 5 1 1 Thank you for your attention to our community! My husband and | have lived here since 2005, abd raising our daughter here.
152 2 1 1 3 2 5 4 1 1

153 2 1 5 2 1 4 3 1 1

154 1 1 1 1 1 No

155 1 1 Leave the park as is
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Respondant # a1 Q2 Q3a Q3b Q3c Q3d Q3e Q4a Q4h Q5a Q6a Q7
156 2 2 3 4 3 5 2 1 More native plants
157 3 1 5 5 5 5 5 1 1
158 2 3
159 1 1 2 3 4 5 1 A promednade between the mall and park would be amazing!
160 1 1 2 1 3 5 4 1 1
161 2 1 Walking paths, childrens play area, natural spaces, native plants
162 2 1 2 1 Yes - What is the plan for the parking to the south? Us sine cibcrete giubg ti ve hjack hammered abd rearranged for this

“connection” while a big new developmenmt occurs on its south side? Bellevue is bursting at its seams - enough!!

163 3 1 3 5 2 1 4 1 1 1 Trash cans! Maybe as art but crossroads areas does not have enough trash cans.
164 1 1 1 5 2 4 1 1

165 2 1 3 1 5 2 1 1 1 Water Play!

166 2 2 2 5 1 4 3 1 1 1 1

167 2 3 2 3 1 4 5 1

168 2 1 5 3 4 5 3 1 Can you remodel this mall the lighting sucks and it is dumpy/ghetto
169 2 2 5 1 1

170 2 1 2 1 3 4 5 1 1

17 2 2 3 5 2 1 Thanks! Looking forward to some great changes and updates
172 1 1 5 2 3 4 5 1 1 1 1

173 2 3 1 1 1

174 2 2 3 1 5 4 3 1

175 2 3 1 1 2 1 4 1 Not in my opinion

176 2 1 1 1 4 2 5 1 1 1

177 2 2 3 1 1

178 2 1 5 1 5 3 4 1 1

179 2 1 5 4 5 2 1

180 2 2 5 4 1 5 3 1

181 1 1 1 1 1 1 1 1

182 2 1 1 1 1 1

183 1 1 5 3 5 1 4 1 1 1

184 2 1 5 4 3 1

185 1 1 4 4 1 2 1 1 1 covered walkway from Sunrise to Mall

186 1 1 4 2 4 1 3 1 1

187 2 1 2 1 4 3 5 1 1

188 2 2 1 4 3 2 1 1 1 1

189 1 1 2 1 1 1 1 1 1 1 Dog walking and stroller area. Thanks for asking
190 2 1 1 2 3 4 1 1

191 2 1 2 4 5 3 1 1 1

192 2 1 1 4 3 1 2 1 1 1

193 2 2 1 3 2 1 5 1

194 2 2 1 4 1 2 5 1 1

195 3 2 2 3 5 4 1 1

196 2 3 3 3 1 2 4 1

197 2 2 4 3 2 1 5 1 1 1 1

198 1 3 1 2 4 1 1 1 Lil Sebastian petting zoo

199 2 2 1 2 3 5 1 1

200 2 1 1 3 1 2 5 1 1

201 2 1 1 2 4 3 1 1 1 This is very academic survey. Not everyone will understand it especiallay if ESC
202 2 1 3 1 2 4 1 1 No

203 3 1 1 2 3 5 1 1 Smooth AED accisible for seniors.

204 2 1 2 5 4 1 1 1

205 4 1 1 5 2 4 1 1

206 2 2 1 4 2 3 1 More Art
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Respondant # a1 Q2 Q3a Q3b Q3c Q3d Q3e Q4a Q4h Q5a Q6a Q7
207 2 3 4 2 3 1 1 1
208 2 3 3 1 2 4 1
209 1 1 5 5 5 4 1
210 2 1 1 5 4 3 1 1
21 2 1 1 4 85 3 1
212 2 2 3 1 2 4 1 1
213 1 1
214 2 2 2 5 1 4 1 1
215 2 1 1 about time!
216 1 1 3 5 4 2 1 1 Food trucks in summer.
217 2 2 5 1 2 1 1
219 1 2 1 3 4 2 1 1
220 2 3 3 4 1 2 1
221 2 1 4 2 1 3 you're losing a lot of parking. Fewer people will come.
222 2 2 5 4 2 3
223 2 2 3 4 2 5 1 1
224 2 1 1 2 3 4 1 1 1 Security booth
225 2 1 1 1 1 1 1 1
226 2 3 5 1 2 3 1 1 Adequate parking
227 2 2 1 3 2 5 1 1
228 2 2 3 1 4 5 1
229 1 1 1
230 2 2 1 4 3 5 1 1 1
231 2 1 Before starting this project work on the cleanliness of the mall and remodeling restrooms!!! Gross!
232 2 2 1 1
233 2 1 3 2 4 5 1 1
234 2 2 3 2 4 5 street, art, food vendors. Would be awesome in this new space
235 2 1 1 1 1
236 2 1 1 3 5 4 1 1
237 2 1 2 4 1 5 1 1 1 | sometimes walk here
238 2 1 1 2 3 5 1 1 No but a large playground would be nice
239 1 1 1 | am more concerned w/ proposed development on the parking area to the south. Too much building going on in Bellevue.
There will not be livable city left if it is not reined in Enough!!
240 2 1 1
241 2 1 5 3 2 4 1 1 1 All lovely wonderful options!
242 1 1 3 2 1 4 5
243 3 3 5 4 2 1 3 1 1 1
244 1 1 1 Parking!
245 1 1 1 4 2 3 5 1 1
246 1 1 1 4 5 3 2 1
247 1 1 2 5 4 3 1 1 1
248 1 1 5 2 4 1 3 1
249 3 3 4 1 2 3 5 1 1
250 3 3 2 3 4 5 1 1
251 1 1 1 4 2 3 5 1 1 1
252 1 1
253 2 2 5 4 1 2 3 That plan looks like you're taking out theater. Leave parking and theather.
254 1 1 5 4 5 5 5 1 1
255 1 1 3 1 2 4 5 1
256 1 1 1 2 4 3 5 1 1 1
257 1 1 2 3 1 4 5 1 Needs more connection between Mall & park. Its not clear the park is part of Crossroads.
258 1 1 1 1 Security, please make sure is free zone(no drugs, no marajuana).
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Respondant # a1 Q2 Q3a Q3b Q3c Q3d Q3e Q4a Q4h Q5a Q6a Q7

259 1 1 3 1 2 4 5 1

260 1 1 3 1 2 4 5 1 1 1 Nope

261 1 1 3 2 1 4 5 1 1 1 Nope

262 1 1 2 3 1 4 5 1 1 1 Crossroads park itself is great for little kids we need a community space for tweens & teens

263 1 1 1 5 4 3 2

264 1 1 2 4 1 5 3 1 1 Pathfrom Sunrise to Mall. All stores back facing painted with scenes.

265 1 1 1 4 5 2 3 1 1 1 1

266 2 2 1 1 1 1 1 1

267 1 1 2 3 1 4 5 1 1 1

268 1 1 1 1 1 1 1 1 1 1 Vegetated wall, there’s already a nearby park, less structured and more open space with safe passages would be best.

269 1 1 3 4 5 1 2 1 1

270 2 2 1 4 5 3 2 1 1

271 1 1 1 1

272 1 1 5 5 5 5 4 1 1

273 2 2 2 1 5 4 3

274 1 1 1 1 1

275 3 3 1 3 5 2 4 1 Yes, big time!How about a place for all the seniors who would like to have a place where we can enjoy outdoor. Please not a
big cold stone setting.

276 2 2 4 5 5 5 5 1 1

277 1 1 4 4 4 4 4 1 1

278 1 1 1 1 1

279 2 2 4 1 3 2 5 1 Covered seating/spaces for wet days

280 2 2 1 1

281 1 1 2 4 5 4 3 1 Some cover to allow for all weather use of seating & tables

282 1 1 5 5 5 5 5 1 1 1 Cleaner bathrooms, more free parking, connect park with Mall.

283 1 1 1 1 1 1

284 1 1 2 4 3 5 1 1

285 1 1 1 5 2 3 4 1 1 More condos/mix-use higher end restaurants.

286 1 1 2 3 1 4 5 1 1 Vegetated wall

287 2 2 1 1 1 1 Ensure sufficient parking

288 1 1 1 1

289 1 1 1 1 1

290 2 2 2 3 4 5 1 1 1

291 1 1 4 5 3 2 1 1 1 1 1

292 1 1 1 3 4 5 2 1 1

293 1 1 3 5 4 2 1 1 1 It should be a fun area for kids

294 2 2 1 3 5 2 4 1 1 1 Looks like you’re planning to toak away a large section of parking-if they develop that section, make them add an under-
ground garage.

295 1 1 1 2 4 3 5 1 1

296 2 2 1 1 1 1 Children’s swings

297 2 2 4 4 4 4 4 1 1

298 1 1 1 1 1 1 1 1 1

299 1 1 1 2 1 1

300 1 1 1 1 1 1

301 1 1 1 1 1 1

302 1 1 1 1 1 1 1

303 2 2 1 5 3 2 4 1

304 2 2 1 3 4 5 2 1 1 Greenhouse like volunteer park that is a pea patch, but also display & respite in the winter

305 1 1 1

306 1 1 1 4 5 2 3 1 1 1 1

307 1 1 1 1

308 2 2 1 2 4 3 5 1 1

309 1 1 5 3 1 2 4 1
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Respondant # a1 Q2 Q3a Q3b Q3c Q3d Q3e Q4a Q4h Q5a Q6a Q7
310 1 1 2 5 1 4 1 1 Water fountains not even one at crossroads
31 1 1 3 1 2 1
312 2 2 5 1 2 3 4 1
313 1 1 3 5 4 2 1 1 1 This project sounds great.
314 1 1 5 2 3 4 1 1
315 1 1 1 3 4 5 2 1 1 Im an artist, I'd love to help with concepts and | live just south of Crossroads. Awilson@valvesoftware.com
316 2 2 1 1 1 1
317 1 1 1 1 1 Food & cultural
318 1 1 5 3 4 2 1 1
319 1 1 1 1 1 1
320 2 2 1 2 3 4 5 1
321 1 1 3 4 5 1 2 1 Please don’t change the rides. They are amazing asset. All ideas look great. Our favorite thing is it's a gathering space where
everyone can be. 4 people in my family have same indepth answers. And we love the food!
322 1 1 1
323 1 1 1 3 5 4 2 Please provide playground equipment for children in wheelchairs. TY for your consideration..
324 1 1 5 4 1 2 3 Food! The food court is the center of community connection at the maill. Bring that connection to the park w/ Ig. picnic area
or food truck. Entertainment!
1 1 Tree uplighting & bench lighting.
153 94 198
n (=counta) 314 313 264 254 268 245 97
Blanks 10 1 60 70 56 79 227

(=count blank)

Total (=sum) 324 324

324 324 324 324 324

(rossroads 29

BELLEVUE



Raw Data— Offline

Q1: How did you

Q2: How often do

Q3(a): Designs for connections between

Q3(b): Encourage all age engagement

get here? you visit XR park and XR mall and provide and provide accessibility for all
community gathering

Counts Counts Rank1-5 Rank1-5

Walk 102 Weekly 209 1 66 1 91

Car 195 Monthly 78 2 46 2 37

Bus 16 3-5 times 3 40 3 58

Bike 1 per year 26 4 27 4 42

Total 314 Total 313 5 43 5 36
Total 222 Total 264

Valid Percents Valid Percents

Walk 32% Weekly 67% Valid Percents Valid Percents

Car 62% Monthly 25% 1 30% 1 34%

Bus 5% 3-5 times 2 21% 2 14%

Bike 0% per year 8% 3 18% 3 22%

Total 100% Total 100% 4 12% 4 16%
5 19% 5 14%
Total 100% Total 100%

Q3(c): Ensure design for safety and Q3(d): Protect and enhance natural Q3(e): Design for visual interest

security for users and the environment
community

Rank1-5 Rank1-5 Rank1-5

1 51 1 60 1 42

2 46 2 56 2 27

3 43 3 44 3 51

4 56 4 65 4 48

5 58 5 43 5 77

Total 254 Total 268 Total 245

Valid Percents Valid Percents Valid Percents

1 20% 1 22% 1 17%

2 18% 2 21% 2 11%

3 17% 3 16% 3 21%

4 22% 4 24% 4 20%

5 23% 5 16% 5 31Y%

Total 100% Total 100% Total 100%
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Q4: What would you want to do here

05: What amenities would you
want to use

Q6: What kind of lighting and art would

you want to see

Counts Counts Counts

Fitness Activities 96 Play Mounds/Artificial turf 94 Layered lighting 198
Special Events 158 Moveable Tables and Chairs 83 Functional Art 103
Passing through 96 Terraced seating 121 Artistic Painting 74
Programmed lounging 90 Picnic tables 102 Wall treatment 144
Informal Lounging/lawn games 113 Hillside climb 147 Sculptural elements 75
Natural Systems Education 90 Intergrated seating 95 Playful Furnishing 139
Small Gatherings 109 Natural Elements 175 Whimsical art 78
Childrens Discovery Play 153 Community Table 83 Total 811
Total 905 Total 900

Valid Percents Valid Percents Valid Percents

Fitness Activities 11% Play Mounds/Artificial turf 10% Layered lighting 24%
Special Events 17% Moveable Tables and Chairs 9% Functional Art 13%
Passing through 11% Terraced seating 13% Artistic Painting 9%
Programmed lounging 10% Picnic tables 1% Wall treatment 18%
Informal Lounging/lawn games 12% Hillside climb 16% Sculptural elements 9%
Natural Systems Education 10% Intergrated seating 11% Playful Furnishing 17%
Small Gatherings 12% Natural Elements 19% Whimsical art 10%
Childrens Discovery Play 17% Community Table 9% Total 100%
Total 100% Total 100%
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