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Council Action
Presentation for Information Only –
No Action Requested
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Agenda
1. Background
2. Covid-19 Impacts
3. Covid-19 Resource 

Navigator & Guide
4. Community Resource 

Map 
5. Bellevue Welcome 

Guide 
6. What’s Next 
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Background
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• Established in 1996

• Multi-lingual customer service 

• Community partnerships

• Welcoming and accessible

• 20,000 visitors, 40,000 
requests in typical year
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Covid-19 Impacts

• Facility closure at 
Crossroads in March 2020

• Impact on Community 
Partners 

• Increase in human service 
needs as percentage of 
requests
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56% 57%

70%

2018 2019 2020

Mini City Hall 
Percent of Annual Requests that are 

Human Service Related

Transition to providing remote service…
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Covid-19 Impacts

• Isolation and language barriers
• Loss of income and unemployment 
• Legal assistance referral along 

with immigration issues
• Affordable housing and 

homelessness 
• Rental and utility assistance 
• First time accessing government 

resources
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What we are hearing from the community…
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Covid-19 
Resource 

Navigator & 
Resource Guide
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• Community resources

• A live person for 
customized service

• Navigate government 
systems and programs



Community Resource Map

• Alternative way to share resources

• Connect to navigator from 
MyBellevue App
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Bellevue Welcome Guide

• Continue to welcome new residents
• Build community 
• Help make connections during isolation 
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What’s Next
• Support vulnerable population 

and underrepresented 
communities

• Explore new community 
partnerships

• Utility Rate Reduction Program 
enrollment 

• Support Rent Negotiation 
Program  
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Thank You!
Ying Carlson
Community Service Supervisor

425-452-2800

Email Minich@bellevuewa.gov
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