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Changing Citizen Behaviors
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EDUCATION i~ encugh
for this group to change
their behavior.

68%
Help Me

SOCIAL MARKETING is the
best redurn on irvestmaent
for behavior change.

16%
Make Me

This group needs
a LAW io drive

bBahavior change.

UW Evans School of Public Policy & Governance
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Less Smell
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Fewer Pests

DUMPSTER SUMMIT TEAMS
Social Marketing Plan Summary:
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Reduce smell
Reduce illegal use
Cleaner look




SERVICES

|
REPUBLIC [ \

- 425-646-2492

republiorarvices. com

= -

Out of 28 observations # Lids Open # Lids Closed

Before Campaign 24 4
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Keep The Lids Shut - New Dumpster Lid Program

Brierwood
Near Lake Bellevue
Bellevue, WA 08008

Re: Coming seon to a dumpster near you!
Dear grierwocd

The City of Ballevua Water Qualicy Staffwill be putting stickers on your dumpsters to remind.
Users to put the lids down after sach use. Closing lids on dumpsters reduces smells. pests, and
keeps rain out

We wantto make it as sasy as pessible for you and your employses to closa the dumpsar ligs
svary time you take out your garbags or ra(y(llng Well aiso be dslivering remindsr signs and
e clean, and options
like  plecge, oot signs, and a voucher for 8 e 001

can cause pr When lids are left opsn, rainwater
gts in. Then dumpster juice can lsak from dumpstars or pour oLt whan it is empties info the
zarbage truck Samerimes, it even lsaks from the garbage truck ¥nen this happens, poliution
fram the Gumpster juice gets washed Into the nearaststorm drain and then flows inte nearky
bodies of water like Lake Bellevue. Kelsey Creek, and Lske Washington.

‘We would like to meet with you to give you materials and chat briefly.
‘Wi will be in your area between March 25 -31. We will try to reach OUE £ Set UP 3 time or you
can reach out o Laurie Deverssus, Ballevue Stream Team Program Administrator, to schedule.
atime or. If we on' 5 time. we'll stop
By when we are already in your neignhernood.

We look forward ta being partners in helping protact local water quality.
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Laurie Devereaux

praT

Cityof Ballevu Utilties
‘water Qualtty, Stream Team
225.452:5200 | Weversaux@bellevuzwa gov

KEEP IT CLEAN!
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SHUTIT!

Close the lids on all of your dumpsters to reduce smells,

deter pests, and keep water out. Closing lids hel

prevent stormwater pollution and keeps recycling clean,

empty, and dry.

Hard to reach? Find a tool that can help! Make sure your

tool gets put away after each use so they do not interfere

with garbage trucks Local businesses are using:

+ An outdoor stool for easy reach

+ Asimple pole or old tool handle to prop lids open
temporarily and to flip lids open and closed

REPORT IT!

Report broken lids, lids trapped open against
awall, or dumpster leaks as soon as possible
for maintenance of replacement

Contact Republic Services at 425-646-2492

CLEANIT!

Prevent messes and be prepared to clean up

immediately when they happen

- Have a spill kit readily available that is appropriate
for your business

- Inspect and sweep around dumpsters at least
once a week

Bellevue Utilities Hotline:
Report spills or water quality concerns
10 425-452-7840

KEEP THE LID

SHUT

Less Smell Fewer Pests No Rain Inside
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KEEP THE LID

WE SHUT
THERE ILLID

ON WATER POLLUTION

Puget Sound (9

startsHere
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Out of 28 observations # Lids Open # Lids Closed

Before Campaign 24 4
After Campaign 3 25




Next Steps

Evaluate Data

Survey what worked
Survey what didn’t work
Modify Program

Implement in 2022
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Community Outreach
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Bellevue School District
£ October 11 at 5:31 PM - &
Through an ongoing relationship and collaboration with the Snogualmis
Tribe and the City of Bellevue Stream Team, BSD is pleased to share our
new social studies unit on the Kokanee salmon. The unit is centered on the
cultural significance of kokanee salmon to the Snogualmis Tribe as well as

the tribe's stewardship of the kokanee and their habitat around Lake
Sammamish.

hitps//bit.ly/30PODhS

BSD405.0RG

BSD Announces Kokanee Salmon Unit to Promote Common
Good and Develop Cultural Competence

Saving The
Little Red Fish

34 Grade Curriculum

Bellevue School District
Bellevue Stream Team

Snoqualmie Tribe



Stream Team Volunteers

Peamouth Patrol Salmon Watchers
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